Monb3oBartenbckoe cornaweHne 06 ncnonn3oBaHum OHNaH-cepBucoB Tpukoopa
(pea. ot 30.09.2020)

HacTosuwee MNonb3oBaTenbCKoe cornalieHne peryampyet otHoweHusa mexay HCK v Monb3osatensamum
OHNalrH-cepBuCcoB Tpukosnopa. Hactoswee Monb3oBaTenbckoe cornalleHve aasetca odepTon, Kak
370 onpegeneHo cT. 435 paxpgaHckoro kogekca Poccuinckon ®epepaumn. ®akT Mcnosib3oBaHUA
Monb3oBatenem OHNaNH-cepBUCOB TprKonopa NpusHaeTcs cornacvem NMonb3oBaTens Ha HacTosLLee
MNMonb3oBaTeIbCKOe COorlalleHme.

MOXANYWNCTA, EC/IN Bbl HE COMNACHbI C KAKUMW-NIBO YCNOBMAMM MONb3OBATENILCKOMO
COTNALLEHWSA, HE CNOJb3YNTE OHNAAH-CEPBUCHI TPUKOJIOPA.

OHnaiH-cepBucbl  Tpukonopa AOCTYMHbl Ha OMpejeNeHHbIX YCTPOMCTBaX NpU  Haavyumu
COOTBETCTBYIOLLETO NPOrPaMMHOro obecrneyveHms U MHTEPHET-NOAKNOUYEHUN C PEKOMEHAOBAHHbBIMU
napameTpamMu 1 CKOPOCTbIO Nepeaayn AaHHbIX.

1. TepmuHbI M onpeaeneHus

YKa3aHHble B HacToAleM AOKyMeHTe Ha3BaHua pasgenos Canta, JInuHoro kabuHeta, MpunoxeHunin
«Tpukonop KnHo v TB» n «Moii Tprukonop», MHble 31eMeHTbI NO/Ib30BaTENbCKOrO MHTEpdEica MoryT
nepenMMeHoBbIBaTbCs Mo ycMoTpeHuto HCK 6e3 cornacus n yBegomneHmns MNonb3oBatens, HO JaHHbIN
daKT He OKa3blBaeT BANAHMA Ha NpaBoOTHOLWeHNA CTOPOH 1 CBOWCTBA TakMUX SN1EMEHTOB U pa3jenos
Canta w/van JlnyHoro kabuHeta w/wan [Npunoxenus «Mor Tpukonop» u/van TpunoxxeHus
«Tpukonop KnHo un TB», ecam nHoe npamo He ykasaHo HCK.

HCK — HAO «HaumoHanbHaa cnyTHukoBas komnaHua» (OFPH 1057747513680), ropuanyeckoe
NNLO, 3aperncTpMpoBaHHOe B COOTBETCTBUM C 3aKoHoAaTenbctBoM Poccuiickon depepaumm,
ocyLecTBAANOLWEee AeATeNbHOCTb No4 bpeHaom Tpukonopa.

Cait — oduumanbHbln cat HCK tricolor.tv.

Monb3oBatenb oHAaWH-cepBUCOB (Takke [onb3oBatens AMbo KaveHT) — kameHT Tpukoaopa,
nosb3ytowmincs OHNanH-cepBrcammn TprKoaopa, ABASIOWMIACS AeeCnoCObHbIM GU3NUYECKUM JNLLOM.

KoHTeHT — KaHanbl, GUAbMbI, NMPOrpaMmsbl, AOCTYN K KOTOPbIM MPeAOCTaBASETCA MOCPEACTBOM
OHnaiiH-cepBucoB Tpukoaopa.

Monb3oBaTtenbcKkoe cornaweHne — Hacrosuee [o/ib3oBaTeNbCKOe COrnalleHune, peryampytollee
ycnoBua ncnonb3oBaHna OHnariH-cepBmcoB Tpukonopa Monb3oBaTeniMm OHNANH-CEPBUCOB.

OHnaliH-cepBucbl Tpukonopa (Takxke OHNaMH-CEPBUCbI) — COBOKYMHOCTb YCAYr, CEPBUCOB,
KOHTEHTa, MPOrpaMMHbIX CpeacTB W 6a3 JaHHbIX, MpPefOoCTaBASEMbIX MOCPEACTBOM WHTEpPHET-
poctyna. OHnarH-cepBUCHI MpesocTaBasoTcs no  TexHosorum OTT. OHnalH-CcepBUCbI  MOTYT
NpeAoCTaBAATbCA B TOM 4ucie nocpeactsom [lpunoxeHnii n B web-Bepcumn, focTyn K KOTOPOW
ocCyLLecTBAAETCA NOCcpeAcTBOM bpay3sepa KaveHTa.

OTT (abbp. ot aHrn. Over the Top) — meTog (PopmaT) AOCTaBKM LUPPOBOrO KOHTEHTA,
nogpasymMeBatoLnii pa3bmBky AaHHbIX Ha IP-nakeTbl U 4OCTaBKY OT OAHOIO YCTPOMCTBA K APYroMy rno
HeyrnpaB/asieMOW CEeTU OT UCTOYHMKA K MOJTyyaTesnto.

YcTpOoMCTBO — YCTPOICTBO, NMOCPeACcTBOM KoToporo onb3oBatenb nosydaer goctyn K OHnamH-
cepBucam Tpukonopa. AKTyanbHbI NepeyeHb BUAOB YCTPOMCTB, CMOCOBHbIX obecrneumnBaTtb JOCTyr K


http://tricolor.tv/

OHnaiH-cepBucam, cnegyet yTouyHATb Ha Cawvte. Buabl ycTponctB u ux obliee KOANYECTBO,
npeaycMoTpeHHoe AN OAuMHOBpPemMeHHoro aoctyna k OHnaliH-cepBucam ¢ ogHoro Tpwukosop ID,
MOTyT 3aBWCeTb OT NOAKNtOYeHHOW [lonb3oBatenem ycayrn. [na wucnonb3oBaHus web-sepcun
OHnalH-cepBNCOB YCTPOUCTBOM TakXKe MOXET fBAATbCA MepCOHabHbIA KoMnbtoTep KnaneHta. Ecam
YCNOBUAMWU  YCAYTM  HE NPeAyCMOTPEHO WHOe, CTaHAapTHOe KOJMYeCcTBO  OAHOBPEMEHHO
noakato4aemblx YCTPOUCTB No ogHomy Tpukosop ID — 5 wryk.

Mpuno)xeHne — obLiee HavMeHOBaHWe MporpaMM Ans YCTPOMCTB, MO3BOAAIOLLMX MOAb30BaThCA
OHnaiiH-cepBucamu Tpukosopa. MNMybankyeTcs, kak NpaBuao, Nog HavuMeHoBaHneM «Tpukonop KnHo
n TB», Ha3BaHve Ha pasHbix naatdopmMax MoOXeT oTanuyatbcs. [puaoxeHune ycTaHaB/MBaeTCA
MNonb3oBaTenemM CamMOCTOATENbHO W3 COOTBETCTBYIOWLErO MarasdvmHa MnpUAOXeHWn (3aBUCUT OT
naatopmbl YCTporicTBa) Ha YCTPOMCTBO.

Ycnyrm — coBOKYMHOCTb OKasbiBaeMblx MNonb3osatento ycnyr HCK no npegoctaBneHunto goctyna kK
OHnaiiH-cepBucam Tpukosopa.

JINuHBIX cueT — nMepcoHaNbHbIM aHaauTudeckuin cyet [lonb3oBatens B cucteme HCK,
MO3BOAIOLLMI YUNTbIBaTb MHOPMALMIO O NMOCTYNAEHUN U cnncaHum Mnatexer 3a Yoayru, a Takxe
o H6anaHce cyeta. JINUHBIA CUET HOCUT TEXHONOTMUECKNI XapakTep, He MMeeT cTaTyca pacyeTHOro
nnn 6aHkoBckoro cyeta. [onb3oBaTtenb MOXET ynpaBasTb JINUHbIM cueToM depe3 JIuHbIV KabuHeT,
a TakXe NocpeacTBOM Jaum ykasaHuii onepatopy Cayxo6bl noaaep>kkn knmeHTos Tpukoaopa.

NInuHbii  kabuHeT — npunoxeHne «Mon Tpukonop» AN MOBWAbHBIX YCTPOMCTB  WU/Uau
pa3melleHHas Ha CallTe nepcoHanbHas cTpaHuua Nosb3oBaTtens, KOTOpble NpejHa3HayeHbl, B TOM
yncne, Ana ynpasaeHua pgoctynom [losb3osatena Kk Ycayram. Yepes Hux HCK Hanpasnset
nHdopmMaumio o lNnatexax 1 okasaHHbIX Ycayrax, a Takxke cneumanbHble yBegomaenus. [1na Bxoja B
JInyHbI KabnHET HEOBXOANMO BBECTU YHMKaAbHbIN NorvH (Tpukonop ID) n napob.

Mnatexx — BHeceHne [lonb3oBaTesieM WAN ANLOM, AEWCTBYIOLMM OT MMEHW W MO MOPYyYEHWUIO
Monb3oBaTens, CPeiAcTB (B TOM 4uncie AeHeXHbIX) Ha JIMuHbln cueT [losb3oBaTens B KayecTBe
npezonnatbl 3a okasaHue Ycayr.

LleneBoit nnatexx — [Mnatex, B Ha3HaYeHMM KOTOPOro yKa3aHa KOHKpeTHaa Ycayra, B cHeT onsatbl
KOTOPOW NPON3BOAMNTCA Takow MnaTex.

HeueneBoii nnarexx — [natex, B HazHayeHMM KOTOPOrO He yKasaHa KOHKpeTHas Ycayra, B cyeT
onsaTbl KOTOPOW MpPOU3BOAMTCA MaaTex. B ciyyae coseplieHns HeleneBoro nnatexa AeHeXHble
cpeAacTBa yumnTbiBatoTca Ha JInuHom cyete MNonb3oBatens n B Bygyliem MoryT 6biTb M3pacxogoBaHbl
Ha onnaTty Ycayr.

Moanucka — npejocTaBaeHne JOCTyna K Ycayre 3a onpeAeneHHyro naaty Ha onpeAesneHHbI CpoK
(B COOTBETCTBUM C BbIBpaHHbIM Tapudom).

baHK-3MUTEHT — KpeantHaa opraHmsauund, Kotopasa BbinyCcTuaa EaHKOBCKyI-O KapTy Ha OCHOBaHWU
COOTBETCTBYHOLLEro Aorosopa c ,£I,ep>|<aTeneM KapTbl.

BbaHk-3KBaliep — KpesuTHas opraHm3aLms, KoTopas Ha OCHOBaHMM COOTBETCTBYHOLLErO A0roBopa C
HCK npvHuMaeT onnaTty 3a Yciyru, ocyllecTBasemMyro ¢ 6aHKOBCKUX KapT vepe3 Calt n/mam JInuHbil
KabuHeT. B Hactoswmin momeHT baHkom-akBalriepom seasetcs MAO «CbepbaHk Poccum», VHH:
7707083893, nnueH3ma 6aHka N2 1481 ot 11.08.2015 .

Aep>katenb KapTbl — QM3NYECKOE ANLO, 3akNoUnBLLEE C BaHKOM-3MUTEHTOM AOrOBOP, KOTOPbIN
MO3BOJISIET OCYLLECTB/IATL PacyeTbl BaHKOBCKOM KapTOM.



baHkoBckasa KapTa — BbinyLeHHas baHKOM-3MUTEHTOM pacyeTHas Wau KpeauTHas KapTa, KoTopas
ABAECTCA MHCTPYMEHTOM 6e3HaAnuYHbIX pacyeToB WM MNpeAHasHauyeHa A/ coBeplleHus [lepkatenem
KapTbl onepauuin c AeHeXHbIMW CPeAcTBaMM, HaxoAAWMMUCA Ha OaHKOBCKkMX cuyeTax [epxkatens
KapTbl B BaHKe, WK C AEHEXHbIMU CPEACTBAMU, NMPEAOCTABAEHHBIMN BaHKOM-3MUTEHTOM B KpPeauT
[epxatento KapTbl Ha OCHOBaHWM  COOTBETCTBYHOLLErO  JOroBopa B  COOTBETCTBMM  C
3akoHoaaTenbCcTBOM Poccuiickon Gegepaumm.

Onuua «ABTOM/NATEX» — aBTOMATUYeCKOEe CrUCaHWe JAEHEXHbIX CPEeACTB C MPUBA3AHHOW K
JInyHoMy cuyeTy BaHKOBCKOW KapTbl B CYeT onaatbl YCAyr, B OTHOLIEHWW KOTOPbIX YCTaHOB/IEHa
aBTOMPOJIOHTaLMS.

KapTta onnartbl (ckpeTy-KapTbl) — UHANBUAYANbHO OMNpeAeNeHHbI HOCUTENb, NCMONHEHHbIV B BUjE
KapTbl, cogepxXallei MHPOPMaLUIO, HEOOXOANMYIO ANA aKTMBALMW KOHKPETHbIX YC/yr, a Takxe O
cpoke perictBus KapTtbl onnatbl. lMosb3oBaTtenb o06s3aH xpaHutb KapTy onsnatbl U AOKYMEHTBI,
conpoBoXAatoLine npuobpeteHre n aktmeaumto KapTbl onaaTtbl, B TeUeHWe BCEro Cpoka OKasaHus
Ycayr.

Tpukonop ID — naeHTMdUKaLMOHHBIA HOMep KaneHTa B cucteMe permcrpaumm u yyeta KnmeHTos.

2. CoctaB OHnaliH-cepBucoB Tpukonopa

2.1. Ha paty yTBep>XAeHna Tekylien pegakummn MNonb3oBaTenbckoro cornalieHms B coctaB OHNanH-
cepBncoB TpmnkKoaopa BXOAAT:

«OHNaNH-KaHabl» — AOCTYN K IMHENHOW (Mo 3anaaHMpOBaHHOM NporpamMMe) TPaHCAALUN KaHaioB
nocpescTBOM UHTEPHET-COeANHEHWS.

CepBuc «TeneapxuB» — CEPBUC, NPEAOCTaBAAIOLMNA AOCTYN K PALY Y>XKe NMpoLleAlnX B OHaMH-
3¢upe (B pamkax TpaHcasaumm OHNaviH-KaHanoB) nepefay B TedeHue 7 AHel. Takve nepefayu
3anuncbiBatOTCA B OHAAWH-XxpaHuauwe OHNarH-CEPBUCOB W MPeAOoCTaBAAOTCA MO 3anpocy
MNMonb3oBaTensd NOCPeACTBOM NHTEPHET-COEANHEHWS.

CepBuc «CMOTpW C Hayana» — CEPBUC, MO3BOJAIOLWMIA HauaTb MNPOCMOTP YXe UAyLlel B OHJIanH-
3pupe nepepaun C Hayana, a Takxke MepemMoTaTb ee W MOCTaBWUTb Ha nay3y. Takue nepesauu
3aMMCbIBalOTCA B OHNAWH-XpaHuauvwe OHNaMH-CEPBMCOB M NPEAOCTaBASKOTCA MO 3anpocy
Monb3oBaTens NOCPeACTBOM MHTEPHET-COEANHEHMS.

CepBuc «KnHo» («PuabMbl») — CepBUC, NPeAOCTaBAAOLLMNN JOCTYN K NPOCMOTPY NOJHOMETPaXKHbIX
WM KOPOTKOMETpPaxKHbIX GUAbMOB K3 KaTanora no Bbibopy (3anpocy) lNMonb3oBatens. Joctyn K
KOHTEHTY MOXeT MnpeAoCTaBAATbCA Ha MAaTHOM OcHoBe, 6e3 B3MMaHWA naTbl C 0b6A3aTesIbHbIM
NPOCMOTPOM peknambl, nmbo 6e3 TakoBoro. CepBuc «KnHO» («OUabMbI») TakxkKe MOXET
npeaocTaBaaTbcA B web-Bepcmm Ha canTe kino.tricolor.tv.

B pamkax cepBuca «KnHO» AOCTyn K MJaTHOMY MPOCMOTPY GuabMa MOXET NMpPeAoCTaBAATbCA MO
OAHOW M3 ABYX MoZenei nam no obenm mogenam cpasy:

(1) NMpokat — o03Ha4yaeT pa3oByl YCcAyry MNo npeaocTtasieHnto [0Nb30BaTeN0 BO3MOMKHOCTU
npocmoTpa duabMa B TeYEHWE OrPaHUYEHHOrO KOJIMYecTBa BpemMeHW. Mosb3oBaTeslb AOKEH
HayaTb NpocMoTp ¢uabma B TeyeHue 30 (TpMALATM) KaNeHAAPHbIX AHEM C MOMEHTa OnaaTbl
CTOMMOCTM YCAYrM N 3aKOHYMTb NPOCMOTP B TedeHMe 48 4acoB C MOMEHTA Havana NpocmoTpa.
CTOpOHbI NPWM3HAKOT W COMNALWIAKOTCA, YTO OCTAHOBKA, May3a WM MOBTOPHOE BKJ/OYEHME
BOCMpPOMn3BeAeHNA BbibpaHHOro GpuabMa B pamKax yCayrM He Npoa/eBatoT BPEMSA, MMEeoLLeecs Yy



Monb3osaTtena Ha NpocmoTp. CTOMMOCTb MPOKaTa OAHOTO U TOTO e GpUAbMa MOXKET OTIMYaTLCA
B 3aBMCMMOCTU OT BblbpaHHoro MNonb3osatenem popmara: SD, HD nam UHD.

(2) Mokynka — O3Ha4aeT pPas3oBYyO YCAyry Mo npegoctaBaeHmto oab30BaTeNt0o BO3MOXHOCTM
npocMoTpa ¢uabma B TeyeHWe cpoka genctema npaB  HCK Ha TpaHcaauuio
cooTBeTCTBYtOWEro ¢unbMa. Hauyano cpoka JeWCTBUA [AHHOW YCAYrM WUCHUCASETCA C
MOMeHTa ee onsatbl [Tonb3oBaTenemM. CTOMMOCTb YCAYTM Ha OAMH W TOT XKe GUAbM MOXET
OT/IMYaTbCA B 3aBUCMMOCTM OT BblbpaHHoro lMonb3osatenem dopmarta: SD, HD nan UHD.

2.2. YnoMmuHaHve B n. 2.1 [lonb30BaTeNbCKOro COrnalleHns TOro UAM WMHOrO CepBuca, YCayru He
rapaHTUpYT UX AOCTYNHOCTb Atobomy Nonb3osatento v/mam Ha aobom Yctporcree. [JocTynHOCTb
TeX WM WHbIX CEPBUCOB, YCAYr, KOHTEHTA, WHbIX BO3MOXHOCTell OHnanH-cepBucoB Tpukonopa u
KOJIMYECTBO AOCTYMHbIX KAHANOB 3aBUCAT OT UCMOJIb3YeMOro YCTPOMCTBA U HAANYUSA NMOAMUCKM Ha Te
nan Hble cepeuchl, yeayrn HCK. MpegoctaBaeHe OHMANH-CEPBMCOB MOXET OCYLLECTBAATLCS KakK Ha
NAaTHOM, Tak 1 Ha 6ecnaaTHOM OCHOBE.

2.3. YkasaHHbii B n. 2.1 [lonb3oBaTesbckoro cornaweHns coctaB OHNaNMH-CEPBUCOB  MOXET
n3meHaTocd HCK B OAHOCTOPOHHEM nopsAKe, B TOM 4YMCaAe MOTYT BBOAMUTbCA HOBble CEPBUCHI U
ycnyru, npuocTaHaBAMBaTbLCA WM Mpekpalwiatbca paboTa AeWCTBYHOWMX CEPBUCOB U YCAYT,
M3MEHATbCA CTOMMOCTb, HaMMEHOBAHWS W XapaKTePUCTUKM AENCTBYHOLIMX CEPBUCOB W YCAYr.
CepBUCbI U yCayry, BXOAsAWME B COBOKYMHOCTb OHnalH-cepBUCOB (Kak ynomsHytble B M. 2.1
Monb30BaTENbCKOrO COrNaLLEHMA, Tak U He YNOMAHYTbIE), MOTYT TakxXe paboTaTb B TECTOBOM (B TOM
yncne BPEMEHHOM) pexxMMe. YTOUHUTb akTyanbHbI coctaB OHNaliH-CepBMCOB MOXHO Ha CalTe nan
B Cnyxx6e noaaep>xkun kaveHToB Tpukosopa.

2.4. YkazaHHbln B n. 2.1 Monb3oBaTtenbckoro cornawleHns coctaB OHNalriH-CEPBUCOB He O3HauyaeT
BO3MOXHOCTb WCMOJ/Ib30BaHUA YKa3aHHbIX CEPBUCOB W YCAYyr B OTHOLUEHWM BCEro KOHTEHTa,
AOCTYMHOTO NOCPEACTBOM OHNANH-BeLaHnA. [oCTyn K KOHTEHTY, 3anncb 1 NOCAeAyHOL M NPOCMOTP,
a TaKkxe apyrov GyHKLMOHaN MOTyT BbITb OrpaHUYeHbl NnpaBoobaagaTenem.

3. O6wue ycnoBus ncnosibzoBaHma OHnaliH-cepBucoB Tpukosopa

3.1. TMepes Havanom wucnonb3oBaHus OHnaH-cepBmcoB Tpukonopa [lonb3oBaTenb 06s3aH
O3HaKOMUTbCA W cornacuTbCsi € Monb30BaTENbCKMM COTNalleHneM, WHCTPYKLMAMK K CcepBMUCaM U
ycnyram, Bxogawmm B coctaB  OHnariH-cepBucoB. [lpu  Hecornacum ¢ onb3oBaTenbCkim
COrNalleHNEM WAN MHbIMM TpPeboBaHUAMM K MCNONb30BaHWIO OHalriH-cepBMcoB [osb3oBaTeNb
0bs3aH He wucnosnb3oBaTh OHnalriH-cepBuckl. lMpogosxkeHre uncnonb3oBaHns OHAaNH-CePBUCOB
o3Hauaet cornacve Monb3oBatens (akuent) ¢ MNonb3oBaTeNbCKMM COTALLEHNEM.

3.2. Tonb3oBatens nonyyaetr goctyn K OHnaviH-cepBucaM  Tpukoaopa  MNOCPEACTBOM
COOTBETCTBYIOLMX YCTPOWCTB MPU YCIOBUM HaNNuUns AeVCTBYIOLWEN MOAMMUCKN Ha COOTBETCTBYHOLLME
ycnyrn HCK v npu ycnosum cobatogennsa Nosnb3oBaTenbckoro cornawenus. [na Mcnonb3oBaHus
OHnaiH-cepBuncos TprKosopa Ha HeKOTOpbIX YcTpowcTeax Nosb3oBaTento HeobxoAMMO YCTaHOBUTb
aKTyaNbHYI0 Bepcuto [NpuraoxeHusa 1 3aperucTpmpoBaTbcs Uan aBTOPU30BaTLCA B HEM.

3.3. Ycnyru, npegoctaBaarowme poctyn K OHnanH-cepBucam Tpukosopa, M UX CTOMMOCTb
nybavkytotca Ha CanTe, a Takke CMNpPaBOYHO MOryT ObiTb yKasaHbl B UMHTepdeiice
MpunoxkeHnsa/YcTponcTea.

3.4. Ana poctyna k OHnaiH-cepBucam Tpukonopa [Monb3oBaTtesnto HEOOXOAMMO CaMOCTOATENbHO,
CBOMMW CUNaMU M 3a CBOM cyeT obecneunTb JOCTYN UCMOAb3yeMbIX YCTPOWCTB K WHTEPHETY CO



CKOPOCTbIO Nepefayn AaHHbIX He HMXKe PeKOMEeHAOBAHHOM (PeKOMEHAOBaHHYH CKOPOCTb MOXHO
yTouHutb Ha Cante wam B Cnyxbe nopaepxkn Tpukonopa). HCK He npepoctaBasieT ycayru
WHTEPHeT-A0CTyNna M He OTBeYaeT 3a KayecTBO paboTbl TPETbUX AWL, — WHTEpPHEeT-NpoBanjepos.
Monb3oBaTenb Takxke 06sA3yeTcs cogepxkaTb YCTPOWCTBO B MCMPaBHOM COCTOSIHUW, COGa0AaTh
npaBuia 3Kcnayatauum YCTPOWMCTBa, MCNO/b30BaTb akTyajbHOe MporpaMMHoe obecrneuyeHue ans
YcTporicTea.

3.5. HCK He oka3sblBaeT TEXHMUECKME YCAYTN MO YCTAaHOBKE, HAaCTPOMKe YCTPOMCTB U MOAKIFOYEHMIO
UX K WHTepHeTy. B cnyyae HeobXOAMMOCTM MOAOGHbLIX YCAyr pekoMeHayeTcs obpalaTtbca K
NPOGUIbHBIM CreLnanncTam.

3.6. Monb3oBaTesb NMOHMMAET M COrnallaeTcsd C TeM, YTO B 3aBMCMMOCTM OT KayecTBa WMHTEPHeT-
COeAMHEHMSs, a Takxke OT MHbIX TEXHUYeCckux $akTopoB, CKOPOCTb U KayecTBO paboTbl OHNaMH-
cepBucoB Tpukosopa MoOryT yxyawatbcs. OHNanH-cepBuCbl Tpukosopa npeAoCTaBASHOTCA MO
NPVHUMNY «Kak €eCcTb» W He rapaHTMpytoT 6ecnepeboriHon pabotbl. HCK HW npu  Kakux
06CTOATENIbLCTBAX HE HeceT OTBETCTBEHHOCTM 3a yTpaTty man nopuy KoHTeHTa, 3anucaHHOro wuam
notpebasemoro nocpeactBoM OHNAMH-CEPBUCOB, WAM 33 WHble TexHWYeckne cbou B pabote
OHNaiH-CcepBM1COB.

3.7. Mpn ocywectBaeHUn peructpaumm lonb3oBaTenb MOATBEPXKAAET CBOe cornacve Ha cbop,
XpaHeHue 1 06paboTky CBOMX MepPCOHa/IbHbIX AaHHbIX BCEMU crocobammn 06paboTkm nepcoHanbHbIX
JaHHbIX (B cooTBeTcTBUM € PesepanbHbiM 3akoHOM OT 27.07.2006 N 152-03 «O nepcoHanbHbIX
AaHHbIX» 1 MonnTrkon 0bpaboTkm nepcoHanbHbIx gaHHbix HCK, pa3melyeHHoN Ha canTe tricolor.tv)
— B TOM uuncie Ha cbop, cuCTeMaTM3aLMio, HaKOMAeHWe, XpaHeHue, yTouyHeHue (obHOBNeHWe,
W3MEHEHME), WCMOJb30BaHWE, pacnpocTpaHeHve (B TOM uucie nepegady), 0b6e3nnyMBaHue,
610KMpPOBaHWE, YHUUTOXEHME NEPCOHaNbHbIX AaHHbIX [Tonb3oBaTens, ¢ UCNOb30BaHNEM CPEACTB
aBTOMaTM3aUMM Uan 6e3 MCnonb3oBaHMA TaKOBbIX — C Liebl0 OTBETOB Ha ObpalleHus, OKa3aHusA
yCAyr 1 HanpaBaeHUs MHPopmaLmoHHoW paccbinkn HCK, B TOM uncae ¢ npuBaeyYeHneM TPETbUX AL,
[JlaHHOe cornacve [elCTBYeT B TeUeHWe BCero nepuoga WMcnosib3oBaHus OHNaH-CepBUCOB U B
TeyeHWe 3 neT Mocie pacTopXeHWsa HacToswero [lonb3oBaTeNbCKOro COrfalleHna no Ntbbim
npuynHam, ambo Jo oT3biBa JaHHOro cornacusa MNonb3oBatens.

Mpwn ncnonb3oBaHum OHnaliH-cepaucoB HCK nocpeactsom MpunoxkeHnin MoxeT cobupatb, XpaHUTb
n obpabatbiBaTh MHbOpMaLMo O [Monb3oBaTese B aBTOMATMUYECKOM pexrMe (MecTOHaxoXaeHue
YctpoiicTBa, Bpems goctyna k OHNanH-cepBucam, TexHuyeckas nHdopmaums ob Yctpoictee, dalinbl
cookies, nctopus NPocMoTpoOB).

3.8. Monb3oBaTeNb NOATBEPXKAAET CBOE cOrnacne Ha nepegady nonyveHHbix HCK ot MNMonb3osatens
nepCcoHanbHbIX AaHHbIX, @ TakXKe ayAno3anumcen 1 TeKCTOBBIX 3anucer (pa3roBopsbl, Nepenuncka, B Tom
uncne 3NeKTpoHHas) B3amMogenctBus HCK ¢ TMonb3oBaTtensMm  TpeTbMM AuLaM B Lensx
Hagnexatiiero npegoctaBneHvs OHNalH-cepBMCOB, a Takxke PockomHaasopy, PocnotpebHazsopy,
npokypatype, opraHam MBZJ, ®AC, MMHKOMCBA3N N MHbIM OpraHaM rocyapCTBEHHOMW B/ACTW, Kak
denepanbHbIM, Tak U CyobekToB PO, TeppuTOpranbHbIM, MO UX 3anpocam.

3.9. Monb3oBaTesb NPU OCYLLECTBAEHUN PEerncTpaunn CornallaeTca Ha nojyyeHue cooblueHur, B
TOM 4uCae pekaamHblX, Ha YyKasaHHble MpW perncrpaumm (a TakxKe YTOUHEHHble MO3AHee)
KOHTaKTHble AaHHble gocTynHbiMn ana HCK cnocobamu, B TOM uucine nyteM MCNOAb30BaHMA
TenedoHHoW, GakCMMUABHON, NOABUXHOWN pagnoTenedoHHon cBsazn (CMC) 1 31eKTPOHHOM NoYThI.

3.10. B pamkax npoBogumbix HCK MmapkeTuHroBbix aktmBHocter HCK BnpaBe npeaoctaBasTh
Monb3oBaTeNto TECTOBbIA MNepuos  WUCNosb3oBaHUsA OHNANMH-CEPBMCOB, B TeYeHMEe KOTOPOro
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[Monb3oBaTtento npun  BbIMOJNHEHUN nyIOBl/Il‘/JI MapKeTMHFOBOVI aKTUBHOCTM  MpeaocTtaBsAeTcA
BO3MOXXHOCTb O3HaKOMUTbLCA C q)yHKLI,I/IOHaIIbeIMI/I N NHbIMN BO3MOXHOCTAMU OHﬂaIZH-cepBMCOB.

3.11. Nonb3oBaTenb NpuHUMaeT U cornawaetca ¢ TeMm, yto HCK BnpaBe B ntobori MOMeHT 6e3
06bACHeHNA NpUYMH noTpeboBaTth AN Leneit naeHtndukaumm y Monb3oBaTens NOATBEPXKAEHME
aKTyaJIbHOCTW yKa3aHHbIX UM MpW pernctpaummn nav B npowecce ncnonbaoBaHns OHNaWH-cepBMCOB
nepcoHanbHbIX AaHHbIX (B ToM uncae ®. U. O., Homep TenedoHa, 3NeKTPOHHYO NOYTY, MacNopTHblE
JaHHblE), @ TakXKe 3anpocuTb NOATBEPXKAAOLME JOKYMEHTbI (B YAaCTHOCTM, CKaH-KOMWUIO AOKYMEHTa,
yAocToBepstollero AnyHocte). OTka3s [Monb3oBaTens B MpeocTaBAeHUW JaHHOW uHbOpMauum 1
AOKYMEHTOB, HenpefocTaBleHne WX B TpebyeMblh CPOK WAN HECOOTBETCTBME MpPeAoCTaBAeHHbIX
AOKYMEHTOB 3afBAeHHON MHPopMauun gaet npaso HCK npnoctaHOBUTL UAKM NMpeKpaTUTb OKa3aHue
ycnyr [Monb3oBatesnto, B TOM Ymcae AMWnTb ero goctyna k OHAanH-cepBucam.

3.12. B cnyyae HapyweHuns [Nonb3oBatenem [lonb3osatenbckoro cornawenna HCK Bnpase 6e3
npesBapuTe/ibHbIX YBEJOMIEHNI 3abNOKMPOBaTh Y4eTHyto 3anucb [lonb3oBatens (B TOM uumcie
BPEMEHHO MPUOCTaHOBUTb WAW MOAHOCTbIO aHHyAupoBaTh AocTyn [losnb3oBatens k OHnaviH-
cepBucam).

3.13. OHnalH-cepBUCHl Ha TEX WAU WHbIX NiathopmMax MOryT MpPeAoCTaBAATbCA B TOM 4ucae Mo
peknaMHOM Mogenu, To ectb 6e3 B3MMaHua naatbl ¢ [Nosnb3oBatens 3a npocmMoTp KoHTeHTa, HO ¢
LEMOHCTpaLMen peksaMHbIX MaTepunanos (B TOM Ymcie B BUAE BaHHEPOB, YBEAOMIEHUI, PeKIaMHbIX
ayAmo-, BUAEOPOANKOB, PekaaMHbIX MporpamMm u T. 4.) npuHagnexawmx kak HCK, Tak n TpeTbum
nnuam. Vcnonblysa OHnaH-cepsuchl, MNMonb3oBatens gaet csoe cornacve HCK Ha nonydyeHve u
TPaHCAALMIO TakMX PeKNaMHbIX MaTepuanos. MNonb3oBaTesb He BrpaBe KakKUMn-anbo TeXHUUYECKUMM,
NporpaMMHbIMUN CpeAcTBaMy 6J10KMPOBaTh U/MAN MOAUPULMPOBATL Takne pekaaMHble MaTepualbl.
B cnyuyae cBoero Hecornacus € yCnoBUSMW HacTosLLero nyHkTa [Monb3oBaTesib JOKEH MpekpaTuThb
ncrnonb3oBaHve OHNaANH-CEPBUCOB.

3.14. Tlonb3oBaTesb MMeeT MpPaBO Ha MPUOCTAHOBKY OKa3aHWA Ycayr Ha OCHOBaHWW ero
NMMCbMEHHOTO 3asBAeHuA. [pnocTaHOBKa OKa3aHuA YCayr Npou3BOAMTCA C YyKa3aHHOW B 3afBAEHUMU
AaTbl, HO He paHee YeM B TeueHMe 3-X pabouunx gHer C MOMeHTa noaydeHus 3aasaeHnsa HCK, anbo,
ec/In faTa B 3aABJ€HUW He yKa3aHa, B TeyeHne 3-X paboumx AHeil C MOMeHTa MNOAYYeHUs 3asBaeHNA
HCK. Ycayrn moryt 6biTb NpuocTaHOBAEHbI Ha CPOK He 6osnee 30 KaneHAapHbIX AHEN B TeyeHue
Cpoka AencTBusA noanucku. lNMproctaHoBKa okasaHusa Ycayr ana KpaTKoCPOUHbIX Ycayr (B TOM uucae
ycnyrn lMpokata B CepBuce «KnHO») He ocywectBafetcs. Bo3obHoBneHwe okasaHua Ycayr
npounsBoAnTCcAa Mo uctedeHun 30 KaneHAapHbIX AHEN C MOMeHTa MPMOCTaHOBKM Anbo B Hosee
paHHMe CpOKW, yKasaHHble B 3asBneHwuu [lonb3oBatens, nmbo B TeyeHne 3-x paboumx AHen c
MOMEHTa MOJyYeHUs 3asBieHUs O BO30OHOBAeHUM okaszaHua Ycayr HCK. Ecam B nepuog
NMPUOCTaHOBKM OKa3zaHwsa Ycayr no 3asaBneHuto [losnb3oatens HCK nepectaeT oka3sbiBaTb
MNonb3oBatensM Ty WM WHYHO Ycayry, oOKasaHve 3ToW Ycayru He BO306HOBAsETCHA, a
Hen3pacxofoBaHHble JeHeXHble CpeAcTBa Mogsexar Bo3BpaTy [losb3oBaTtento B MOPAAKe,
onpegeneHHoM [Nonb30BaTeNbCKUM COTNaLLIEHNEM.

3.15. Monb3oBaTtenb 06a3aH peryaapHoO (He pexe, yem 1 pa3 B 2 HeAenun) OTCAEXNBATb YBEAOMAEHUA
B JINUHOM KabuHeTe, a Tak>Ke OTC/eXMBaTb M3MeHeHMA B [101b30BaTeNbCKOM coraleHnmn Ha CanTe.

4. YcnoBus 1 orpaHMyeHus ucnosib3oBaHus OHNaliH-cepBucoB Tpukonopa

4.1. OcobeHHOCTN WCNO/Nb30BaHNA CEPBMCOB M YCAYr, BXOAAWMX B cocTaB OHNaNH-CepBMCOB
Tpukonopa, MOryT coAep>kaTbCs, MOMUMO [Mosb30BaTeNbCKOro cornaweHuns n CainTa, B MHCTPYKLMAX



M OMUCAHMAX K KaXAOMYy KOHKPETHOMY CEPBWCY U yC/yre, B TOM uYncie B MHTepdenice YCTPOUCTB U
NPOrpamMMHbIX CPEACTB, NMpeocTaBaftoWmMX AocTyn Kk OHnalH-cepBucam. B ciyyae npotusopeums
MeXAy YKa3aHHbIMU UHCTPYKLUMAMUK 1 MNonb30BaTeNbCKMM COralleHeM NpeBaanpytoLLiee 3HaueHve
nmMeeT MNonb3oBaTeNbCKOE COTaLLEHME.

4.2. Monb3oBaTesb NOHMMAET W COMNALLAETCA, YTO HECET MOJIHYHO OTBETCTBEHHOCTb 3@ Hag/iexallee
Mcnosnb3oBaHve npejocTaBasemMoro nocpeactBom  OHnanH-cepBucoB  Tpukosopa KoHTeHTa.
Monb3oBaTeNb OHNAANH-CEPBUCOB HE BrpaBe Mcnosib3oBaTb OHNaNH-cepBUChl Tpukoaopa (Bkatouas
BCE BXOAALLME B HUX CEPBUCHI N YCAYrM) MHaue Kak Ha MpeaycMOTpeHHbIX Ans OHnaliH-cepBUCOB
HCK ycnoBusx, 0603HaueHHbIX B HacTOALWEM JOKYMEHTE, UHCTPYKLMAX U ONMMUCAHUAX K CepBUCaM U
ycnyram  OHnariH-cepBucoB. B yactHoctn, BO u3bexaHue comHeHur, HCK orosapuBaet, uto
Monb3oBaTenb He BrpaBe MCNoAb30BaTb KOHTEHT, npejoctaBasemblil B pamkax OHiaiH-CepBUCOB,
MHaye Kak AN IMYHOTo, CEMENHOro JOMaLLHero NpocmoTpa.

4.3. HapyweHunamun [lonb3oBaTeNbCKOro cornaweHns 6yayT ABAATbCA: Ucnonb3oBaHve KoHTeHTa
MNonb3oBaTenem B NpeAnpvHUMATENbCKNX, KOMMEPYECKMX LieAX; KOMMPOBaHWe, pacnpoCcTpaHeHne
KoHTeHTa TpeTbMM anuam (BO3ME3ZHO wav 6e3Bo3Me3zHO); nybanuyHoe ucrnonHeHve KOHTEHTa;
TpaHcnauma KoHTeHTa TpeTbMM Auuam No paano, TeNeBUAEHWIO, MO Kabento 1AM nocpescTBOM
nHTepHeTa; nepepabotka KoHTeHTa; o06x0a (B3nom) [lonb3oBatenem npenycTaHOBAEHHbIX
annapaTtHbIX ¥ MPOrpamMMHbIX CpPeacTB 3alWmTbl KOHTeHTa (B TOM 4uMcie monbiTka Takoro obxoga);
ncrnonb3oBaHve OHNAWH-CEPBUCOB 3a MNpesenamMun paspeLleHHON TeppuTopuM; MWCNOJb30BaHMe
OHnalH-cepBMCOB  NtOObIM  CMNOCOBOM, KOTOPbIA  MOXET MoMellaTb ero  HOpMajbHOMY
$YHKLMOHMPOBAHWIO.

44. TlepeuyeHb YCTPOWCTB, Ha KOTOPbIX BO3MOXHO WcMoab3oBaHMe OHNANH-CEPBUCOB, U WX
KOJIMYeCTBO MOTYT ObITb M3MeHeHbl Ha ycMoTpeHne HCK B ogHOCTOpOoHHEM nopsagke 6e3 kakux-nmbo
cneumanbHbIX yBeAOMAEHWNA.

4.5. Tlonb3oBatenb CaMOCTOATENIBHO KOHTPOAWPYET AOCTyn TPeTbux Auu, B TOM 4uche
HeCOBEpPLUEHHONIETHUX YIEHOB CeMbM, K YcTporcTBaM, MpunoxeHnto n JIMuHoMy KabrHeTy, a Takxke
K CBOVM PErUCTPauUMOHHBIM JaHHbIM B YcTponctBe, [MpuaoxeHun u JlInuHoMm kabuHeTe. Bce
LEeNCTBUS, COBEpLUEHHble C YCTpolicTtBa, B [punoxeHnn n B JINUHOM KabuHeTe, B TOM 4ucie C
MCrNoNb30BaHMEM MpUBA3aHHbIX bBaHKOBCkMX KapT OT uMeHw [lonb3oBaTtens (C BBeAEHHbIMU
PErvCTPaLMOHHBIMY  AAHHBIMM), MPU3HAOTCA  AENCTBMAMY, COBeplleHHbIMM [lonb3oBaTesem.
Monb3oBaTeNb CaMOCTOATENIbHO HeCeT PUCK YTepW, KOMMPOMETALUW CBOUX PErmcTpaLnoHHbIX
AaHHbIX W/unam YctpolictBa. B cnyyae ytpatbl [Monb3oBaTenem CBOWMX PErmcTpaumMoOHHbIX AaHHbIX
Monb3oBaTenb JOKEH He3zameaautesbHo coobwmte 06 3toM HCK, 4tobbl CHM3UTL purCK
HeZ06POCOBECTHBIX AENCTBUI TPETBUX JNL, C YYeTHOW 3anuckto MNMonb3oBaTens. HCK He oTBevaet 3a
BO3MOXHYIO MOTEPHD WM MOPYY MOAb30BATENIbCKMX AaHHbIX, YTpaTy AOCTyna kK npuobpeTeHHOMy
KoHTeHTy, a TakxKe 3a yLiepb, KOTOPbIN MOXET HbITb NPUYMHEH [Mob30BaTENO U3-3a HECODAOAEHN S
Mep no obecrneyeHnto 6e30MacHOCTM N COXPaHHOCTM JIOTMHA W Napons Aas BxoAa B JIMUHbIN
kabuHeT u MpunoxeHune Monb3osatens.

4.6. B cnyvae notepu mapons K yveTHow 3anvcu lMonb3osatens (6e3 pucka ero KommnpomeraLmm)
Monb30oBaTENb MOXET BOCMOb30BaTbCA NPOLLeAYPON BOCCTAHOB/IEHMA MapOAs, €CN 3TO NO3BOAAIOT
TeXHNYecKne BO3MOXHOCTN YCTPOMCTBA U COOTBETCTBYHOLLLErO MNpuaoXeHus.

4.7. Nonb3oBaTtesb NOHMMAET U cornawaeTca ¢ Tem, YTo KOHTEHT MOXeT cofepxxaTtb B TOM uucie
3anpeLLeHHy0 A5 AeTel MHOPMALMIO. YunTeiBas 3TO, BO3pacTHas kateropus OHAaliH-CEPBUCOB B
uenom coctaaseT 18+ (yactb KoHTeHTa 3anpelueHa ans aetert). OTaenpHble GUAbMbI, Nepesaun,
ycayru, nakeTbl KaHaAoB, JOCTYN K KOTOPbIM npesoctaBastoT OHNaMH-CepBUCh], MOTYT UMETb UHYHO



BO3pacTHyro KaTteropwto. Ecam Monb3osatens npepoctaeaseTr goctyn Kk OHnanH-cepBMcam Aetam (B
4acTHOCTK, YNeHaMm cembh), MNosb3oBaTeNb CaMOCTOATE/ILHO OTCAEXMBAET U HeceT OTBETCTBEHHOCTb
3a HEeJOCTYNMHOCTb MM KOHTEHTa, 3anpeLlleHHoro ana HecoseplueHHoneTHux. HCK pekomeHayet
Monb3oBaTeNto YCTaHOBUTb KOA OJOKMPOBKM («POAUTENBCKUIA KOHTPO/Ib») Ha KOHTEHT, KOTOopbI
COAEPXKUT  3anpelleHHyro ans  aeted  uWHPopmaumto, BO  um3bexaHue  HexenaTeNbHOro
NPOCMOTpPa/NPOCAYLLINBAHNA HECOBEPLLUEHHONETHMMM Takoro KoHTeHTa.

5. UHTennekrtyanbHble npasa

5.1. NpaBa Ha KoHTeHT, npegoctaBaseMblin B pamkax OHAalH-cepBUCOB TpuKoopa, NpuUHagaexart
npaBsoobnagatensm cootsetcTBytowlero KoHteHta. HCK He siBnseTca yupeamTenemM BCEX KaHaNOB U
nporpamMmmM, TpaHcanpyemblx nocpesctsom OHNaliH-CePBUCOB, U He HECeT OTBETCTBEHHOCTW 3a WX
cofepKaHune, B TOM 4MC/e 3a pacrnpocTpaHAeMble B paMKax TPaHCAALMM NPOrpamMM pekaMHble
MaTtepwuanbl, MPOABUratoLLMe TOBapbl N YCayrv TPETbUX NNLL, CCbIIKM Ha CTOPOHHWE pecypchbl U T. 4.

5.2. MNpaBa Ha OHnalH-cepBucbl TprKOaOpa 1 BCe €ro COCTaBAsAOLME (3a UCKIHOUYEHMEM HEKOTOPOTO
KoHteHTa) npuHaanexat HCK.

5.3. /lroboe wncnonb3zoBaHne KoHTeHTa 1M OHnalH-cepBMCOB TpPMKONOPa, KPOME KakK Ha YCAOBUAX
Monb30BaTeNbCKOro cornaleHuns, Tpebyer nNpsMOro npejsapuTeNbHOTO MUCbMEHHOIO COrnacus
npaBoobnagatens. B oTcyTcTBMe Takoro cornacus UCNoab3oBaHMeE 3anpeLLaeTca.

6. OTBEeTCTBEHHOCTb

6.1. Monb3oBaTenb HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO AeACTBYOLWMNM 3aKOHOAATENbCTBOM U
Monb30BaTENbCKMM COTNALLEHMEM.

6.2. 3a HapyweHue MNonb3osaTtenem N. 4.2 [101b30BaTENBCKOrO COTNALLIEHUS, a TakKe B C/yyae VHbIX
HapyLueHui [Nosb3oBaTeneM OHAaNH-CEPBUCOB aBTOPCKMX U CMEXHbIX NPaB B OTHOLLEHMW KOHTeHTa,
MNMonb3oBaTenb 0653aH ynaatnte HCK wrpad B pazmepe 300 000 (TpexcoT Tbicad) pybaen 3a KaxAbln
Clyyalh HapyleHus, a Takke komneHcuposatb HCK y6biTkv B nonHom obbeme. K Takmm
HapyLLUEeHNAM OTHOCUTCA B TOM YMC/ie opraHmn3aumna nybanyHoro nokasa KoHTeHTa.

7. OnnaTta u NoAUTUKa BO3BPaToB

7.1. JoCcTynHOCTb TexX UM UHbIX CNOCOHOB MaaTexewn, a Takxke onuuni (Npuesska baHKOBCKOW KapThl,
ABTOMNATEX) MOXET OT/IMYATLCA B 3aBMCUMOCTM OT YCTpoWcTBa U MNpunoxeHms, JOCTYNHOCTb BCeX
nepeyYncaeHHbIX HXKe cnocoboB 1 onumi He rapaHTUpyeTca BceM onb3oBaTensm.

7.2. Onnata Ycayr ocyLlecTBAAETCA B COOTBETCTBMM C ycTaHoBAeHHbIMM HCK Tapudamu, kotopble
BkatoyvatoT B ceba HAC. VIHpopmauma o gewncteytowmnx Tapudax pasmelieHa Ha CaiiTte, a Takxe
CNpaBOYHO MOXeT HbITb yKa3aHa B MHTepderice MpunoxeHus.

7.3. Cnocobbl onnatbl Ycnyr HCK nybaunkytotca Ha Cante. MNpu onnate Ycayr BOSMOXHO B3vMaHue
nAaTeXHbIMW areHTaMu KoMmccmm ¢ KnuneHTa.

7.4. Onnata Ycayr npomsBoauTca nytem ocyulectBaeHms [Nnatexa. [na KOPPeKTHOro 3auvmcaeHuns
Mnatexa Ha JInuHbid cueT KaveHT npu ocywectBnaeHun lMnaTtexka ykasbiBaeT cBo Tpukonop ID.
KnneHTtol moryT BHOcUTb Llenesblie nnatexu u Heuenesble nnatexu. B cayvae BHeceHus



nocpeactBom LleneBoro nnatexa feHEXHbIX CPeAcCTB B pa3Mepe, MNpeBblllatoLEeM CTOMMOCTb
Tapuda BbibpaHHOW Ycnyry, pasHuua byaet 3aumcneHa Ha JlnuHbii cyeT. Ecan Llenesol nnatex
BHECeH [0 OKOHYaHWA MOAMUCKY, cymma LleneBoro nnatexa B MOJHOM Ob6beMe 3aumciseTcs Ha
NINYHBIN cyeT U MOXKeT BbITb N3Pacxof0BaHa Ha akTUBALMIO APYTUX YCAYT.

7.5. Ecam mHoe He ycTtaHoBaeHo Tapudom, HCK npumeHsieT aBaHCOBbI METOZ pPacyeToB C
KnveHtamu, npu kotopom KnumeHTbl ocywectsasatoT [Mnatex Ao Hayana okasaHuwa Ycayr HCK.
MOMEHTOM onnaTbl MPU3HAETCA MOMEHT OTpPaXKeHWa dakTa oniaTtbl B 3NEKTPOHHON CUCTEME y4eTa
nnatexen HCK.

7.6. Onnata YCnyr B MOJIHOM OH6BEME WM YACTUUYHO MOXKET ObITb OCyLleCTB/IEHA 3a CHET AEHEXKHbIX
CpeacTB, HaxoAALWNXCA Ha JInuHoM cueTe.

7.7. KIMeHT n3BeLLéH O TOM, YTO NMpu akTMBaLuMu Ycayrn Bo m3bexaHue Heyaobcts ans KaveHTa,
BbI3BaHHbIX MpepbiBaHNEM AOCTyna K Ycayre no OKOHYaHUM OniavyeHHOW MOAMUCKN, NOAKIHYaEeTCs
aBTOMaTU4Yeckas MPOJIoHraums Ycayrn, T. e. eCiM Ha JaTy OKOHYaHWs AeWCTBUS MOAMUCKU Ha
JInyHOM cueTe MMeroTCA AeHeXHble CpeicTBa B pa3Mmepe, AOCTaTOYHOM ANA akTMBauMu Ycayrmn no
BblOpaHHOMY Tapudy, TO CNMCaHUe AeHEXHbIX CPEACTB B CYET OMNJaThl TakoW YCayrn NponsBoamTca
aBToMaTn4yeckn ¢ JIMyHoro cuyeta, ecam KaveHT He oOTKaszancs OT aBTOMATMUECKOM MPONOHraLmm
Yenyru nytem oTk0UeHWs Tapuda npoaneHus Ycayrm aobbiM M3 JOCTYMHbIX cnocoboB. Mpu 3ToM
COOTBETCTBYIOLLAn Ycayra akTMBMPYETCA Ha CPOK, Ha KOTOPbIM Takas Ycayra 6Gblna akTvBMpoBaHa
paHee, ecan WHOe He npeaycMOTPeHO cneumanbHbiM npeanoxennem HCK wan  ycnosuamum
BblibpaHHoOro tapuda. [laHHoe ycnoBue NPYMEHUMO B TOM C/yyae, eCiM Ha MOMEHT MPOJOHraLmm
COOTBETCTBYOLLAA YCayra AOCTyMHa AAA akTMBauum man KAMeHTOM He MpOou3BOAWMAUCH HUKaKMe
fencTBus no Bblbopy Tapuda n Tapud asasetcs gencteyrownum. Mpu Hannumm y KnneHta HeCKONbKMX
MOAMMCOK CMCaHME AEeHEXHbIX CpeacTB C JINUHOro cuyeTa MPOM3BOAUTCA B CYET aBTOMATMUECKOM
NPOJIOHTaLLMN TON NOANUCKK, KOTOpas NCTeka paHee.

7.8. KnneHT MoXeT oTKIH0UMTb aBTONPOJOHTaumo Ycayrm B JInUHOM KabrHeTe nav obpaTmBLLUCH B
Cnyx6y nopaep>xxkun KnmeHToB B 1H060N MOMEHT CpOKa AeACTBUS NMOAMUCKM.

7.9. Mpwu onnate Ycayrm no tapuody HCK yaepxunBaeT 3a akTvBaLMio BbIbBpaHHOW Ycayrn cymmy,
KOoTopas He BO3Bpallaetca KnmeHTty B Caydae oAHOCTOPOHHero otkasa Kanenta ot Yeayr HCK (n. 8.3
[Monb30BaTENBCKOTO COralleHuns).

7.10. B cnyyae oTkasa KaveHTta oT Yciyr B OAHOCTOPOHHEM MOpPAAKE Ha YCNOBUAX AENCTBYHOLLErO
3aKkoHoaaTenbcTBa U [Nosb3oBaTenbckoro cornaweHuns KnneHT vmeeT npaBo TpeboBaTb BO3BpaTa
HEM3PaCXOA0BaHHbIX AEHEXHbIX CPeACTB, OnayveHHbIx KaneHtom 3a Ycayrmn. HemspacxosoBaHHble
LEHeXHble CpeacTBa OMNPeaenstoTcs CYMMOW CPeACTB, HaxoAAWMXcs Ha JIMuHOM cueTe, U
CTOMMOCTbIO He OKa3aHHbIx KnneHTy Ycayr, ncxoasa M3 CTOMMOCTU OAHOW eAuHULbl TapudukaLmm
Ycnyr (ogHoOro KaneHapHoro [AHs), onpegesneHHon TapudoM, AeWCTBOBABLUMM Ha MOMEHT
aKkTuBaLuum Ycayru.

7.11. Ecam HCK npekpawaetT okasbiBaTb Ty WAM  WHyto Yoayry pana  [lonb3osatenew,
HenspacxooBaHHble JeHeXHble CpesCcTBa noanexar so3spaty KaneHry.

7.12. Nopasok noakatoueHnsa onumm «ABTonaaTex».

7.12.1. Ona noakntouveHma onuum «Astonnatexx» KnneHTy Heobxoavmo npwuBsA3aTb baHkoBckyto
KapTy K JInuHOMYy cueTy.

KnaveHT moxeT npwvBsaszaTb baHKOBCKytO KapTy B npouecce coBeplueHus [lnatexxa baHkoBckow
KapToW, a TakxKe B CreLmanbHOM pasgene JInyHoro kabvHeTa Ui MHOM aHaNOrMUYHOM MO 3HAYEHWHO



pasgene wHTepdeiica YCTPOWCTBa, KOTOpoe wcnosb3dyetrca KAveHTOM And nosyyeHua ycayr
Tpukonopa. s atoro KaveHty HeobxoaMMo ykasaTb pekBU3nUTbl BaHKOBCKOW KapTbl: HOMepP KapTbl,
faTy OKOHYaHMsA cpoka JenctBuAa KapTbl, 3HadeHuna CVC2 wam CVV2  (TpexaHauHbll  KOp,
HaxoAALMINCA Ha OBOPOTHOM CTOPOHE KapThbl), U Aanee cnefoBaTb MHCTPYKLUMUAM, NPeACTaBAEHHbIM B
nHtepdeince JInuHoro kabuHeta AN MHOM aHaNIOTMYHOM MO 3HAYEHWUIO pa3zene YCTPOKMCTBa.

B cnyuae, korga npvBsska baHKOBCKOW KapTbl MPOU3BOAMTCA HE OAHOBPEMEHHO C COBEpLUEHNEM
MnaTexa, nocne BBOAA AaHHbIX BaHKOBCKOW KapTbl MHULMMPYeETCA naaTtex Ha cymmy 1 (OamH) pybab,
KOTOpbIA HeobxoaMM AnA MNpeABapuTeNbHOW MpoBepkyM BaHKOBCKOW KapTbl Kak AOCTYMHOW ANs
npoBeAeHna nuatexxen. [locne ycnewHoOro nNPOXOXAEHWA MNPOBEPKM MOAJMHHOCTU  AaHHbIX
BaHkoBckol kapTbl baHKOM-3muTeHTOM baHKOBCKas KapTa ycrnewHo npvBasbiBaetcs K JIMuHOMY
cyeTy. PaHee cnuncanHbin niatex Ha 1 (OaunH) pybsib Bo3BpaLlaeTca Ha baHkoBckyto kapTy KaveHTa B
CPOKW, YyCTaHOBJ/IEHHblE BaHKOM-3MUTEHTOM.

Mocne npuBsAskM baHkoBckon KkapTbl B JIMUHOM KabuHeTe oTOOpaxkaeTcs Macka NpUBS3aHHOM
BaHkoBckor KapTbl n cpok ee aenctBus. HCK He xpaHuT n He obpabaTbiBaeT gaHHble baHKOBCKMX
kapT. JlaHHble BaHKOBCKMX KapT XpaHATCA 1 06pabaTbiBatOTCA Ha CTOPOHE MPOLECCMHIOBOrO LIEHTPa
baHka-3kBaWepa n baHKka-3MWTeHTa B CTPOroM COOTBETCTBUM C TPEOOBAHUAMM MAATEXHbIX CUCTEM
MWP, Visa, MasterCard, JCB 1 mexayHapoaHbIMu cepTudmkaTamm 6e3zonacHoctn PCI DSS.

7.13.2. Onuus «ABTonsaTex» MOAKAOYAETCS aBTOMaTUUeckn npu npueaske baHKOBCKOW KapTbl
KnveHtom.

Onuusa «ABTonnaTex» MOXeT 6biTb MOAK/AHOYEHA TONbKO B OTHOLIEHUW OAHOM BaHKOBCKOM KapTbl.
Ecan KnveHT npuBsA3biBaeT HeCKOAbko baHKOBCKMX KapT K JIMYHOMY cueTy, onuus «ABTonnatex»
OyseT aBTOMATMUYECKN MOAKIOUYEHA Ha MOCIEHIOK NPMBSA3aHHY0 baHKOBCKYO KapTy M OTKIOYeHa
OT paHee NpuBsA3aHHOM baHKOBCKOW KapTbl.

Mpn HaANMUMM HECKONbKMX MPMBA3aHHbIX K JIMuHOMY cueTy baHkoBckmx kapT KaneHT moxkert
caMocTosTeNbHO B JINUHOM KabuHeTe onpenenntb, K Kakori baHKOBCKOM KapTe NOAK/AUNTL OMLMIO
«ABTOMNaTeX». B ciyyae ycnewHoro NoAKAOYeHUs Onumu B OTHOLLEHUW BblibpaHHON baHKoOBCKOW
KapTbl Npeablaylias baHKOBCKas KapTa aBTOMaTMUYeCKM OTKAKOUAETCs OT Onuumn «ABTOMAaTEX>.

7.13.3. Cpok feinctBus onumm «ABTONAaTEX» OFPaHNYMBAETCA CPOKOM AelcTBmA baHKOBCKOM KapThl,
B OTHOLLUEHWUW KOTOPOMU Takas onuusa ycTaHOBAEHa.

7.13.4. Echv KnveHT He cornaceH Ha npuBasky baHkoBckoW kapTbl K JIM4HOMY cyeTy, Mpu BBOAE
AaHHbIX baHKOBCKOW KapTbl AnA coBeplieHus Nnatexen B JInuHoM kabuHeTe man B nHTepdence
YctpoicTtea, KoTopoe wucnonb3yetca KaveHTom ana noaydenua Ycayr Tpukonopa, KAVEHTY
Heobx0AMMO He MPOCTaBAATb MO0 CHATb METKM B COOTBETCTBYHOLLEM 4ek-bBokce ¢ cornacmem Ha
npuBsA3Ky baHKOBCKOW KapT 1 NOAKAOYEHME ONUMK «ABTOMNATEX>.

7.14. nOpﬂAOK CNnCaHnA AeHEeXHbIX CPEACTB B paMKax onumn «ABTOMNATEX.

7.14.1. Ecam k JlnyHoMy cueTy npuBssaHa baHkoBckas kapTa € onuuen «<ABTomniatex», npwu
HacTynaeHna ouyepesHON AaTbl niatexa 3a Ycnyry Tpukonopa ¢ baHkoBckon kapTbl byaeT cnuncaHa
(be3akLenTHOe cnucaHve AeHeXHbIX cpeacTB ¢ baHKOBCKOM KapTbl) CyMMa, paBHas pasHuLe Mexay
CYMMOW, Heobxogumou  Ans  NPOAO/KEHMs  npegoctaBneHva  Yoayrm  Tpukosopa  no
COOTBETCTBYIOLEMY Tapudy Ha OUepesHON CPOK, N CYMMOM CPeaCTB Ha JINYHOM cueTe.

7.14.2. CnucaHune pJeHeXHbIX CPeAcTB C baHKOBCKOW KapTbl B pamkax Onuun «ABTOMAaTeX»
NPOW3BOAMUTCA TONLKO B CYET OMNAAThl YCAYr, B OTHOLLEHMN KOTOPbIX YCTaHOBEHa aBTOMPO/IOHraLus.



Ycnyra akTMBMpYeTCs Ha CPOK, Ha KOTOPbIN Takas Yciyra 6bina akTMBUMpOBaHa paHee, eCiv MHOe He
npesycMOTPeHO crneunanbHbiM npeanoxenvem HCK nan ycnosusimu BbiI6paHHOro Tapuoda.

7.14.3. B pamkax onuuu «ABTOMAaTeX» 3arnpoc Ha CrvcaHue AeHEeXHbIX CPeAcTB ¢ baHkoBckow
KapTbl B cYeT onsatel Ycayr Tpukoaopa HanpaeafeTca 4O MOMEHTA 3a4MNCIEHNA AEHEXHbIX CPeACTB
Ha JInYHbIN cyeT N AKTMBaLMK YCAYrn Ha o4epeaHOl CPOK MO COOTBETCTBYHOLLEMY Tapudy.

7.14.4. Komucemns 3a onnaty Ycayr Tpukonopa € MCNosab3oBaHMEM baHKOBCKOW KapTbl C onuuein
«ABTOMAaTEX» HE B3UMaeTCA.

7.15. OTka3 ot Onuunmn «ABTonNaTeEX», NOAKIOUEHHON K NpMBsi3aHHOW baHkoBCKoOW kapTe B JIMYHOM
KabuHeTe, MOXEeT OCYLLLeCTBAATLCA OAHVM U3 CefyHOLLMX CMOCODOoB.

7.15.1. KnveHT MOXeT OTKAuUUTb onuuio «ATonnaTtex» 6e3 yaaneHua baHkoBckon KapTbl
(BaHKOBCKMX KapT), Noc/ie Yero faHHaa onuusa He ByaeT NOAK/IOYEHa K UHbIM, paHee MpPuBA3aHHbIM
kapTam. [Mpu 3ToM baHKOBCKas KapTa OCTaHeTCs MPMBA3aHHOM K JIMUHOMY cuyeTy Ans ObiCTPOWA
onnatbl Ycnyr Tpukonopa / nonosnHeHus JlnuHoro cyeta. lNMpu nocneayrouwiein npvBsizke HOBOW
BaHkoBckoM KapTbl K JIMUHOMY cueTy onuusa «AeTonnatex» OyaeT aBTOMATMYECKM HacTpOeHa Ha
NOCAeAHIO0 MO AaTe nNpueasaHHyro KnveHToM BaHKOBCKyHO KapTy.

7.15.2. Onuums «ABTONAATEX>» TaKXKe OTKAHOYAETCA NpY yaaneHnn baHKoBCKOM KapTbl, MPUBA3aHHOW K
JInyHomy cuety. KnnmeHT MOXeT yAannTb MNpuBA3aHHyr0 K JIM4HOMY cueTy BbaHKOBCKYytO KapTy
camMocToATeNbHO B JIMUHOM KabuHeTe mau nytem obpaweHns B Cayxby noaaep>Xku KAVEHTOB
Tpukonopa.

Ecam k JInuHOMy cueTy npuBsA3aHO HeCcKoNbko BbaHKOBCKMX KapT, TO npwv yaaneHuun baHkoBckoM
KapTbl C nogkatoveHHon Onuuent «ABTON/IATEX» AaHHaA OMUMA aBTOMATUYECKM MOAKAHOYaeTCs K
BaHkoBcKOV KapTe, koTopas 6blaa npuBssaHa K JIMYHOMY cUeTy NociesHel 1 K KOTOpoK Obin paHee
noakntoueH «Aptonsatex». Ecim K baHkoBCKoOW KapTe, KOoTopas Hbl1a npuBssaHa K JIMYHOMY cyeTy
[0 yAansemMon KapTbl, He Bbll NoAkAtOUeH «ABTOMAATEX», KapTa yjansetca 6e3 aBTOMaTMyeckoro
NOAKNOUEHMA «ABTOMNAaTEXa» Ha APYryro baHKOBCKYHO KapTy.

7.15.3. KIMeHT MoXeT OTKNHOUYMTb aBTOMNPOIOHTaLnio Ycayru B JINuHOM KabuHeTe Ans TOro, 4tobbl ¢
npuesA3aHHou K JInuHoMmy cueTy BaHKOBCKOM KapTbl C onuuen «ABTOMAaTeEX» He MPOM3BOANIOCH
CnuncaHmne JeHeXHbIX CPeACTB B CUYET KOHKPETHOWN YCayru.

7.16. MNonntrka Bo3BpaTa naatexa.

7.16.1. B cnyyae pactop>KeHusa [losb3oBaTenbCckoro cornaleHns B OAHOCTOPOHHEM nopsake
Monb3oBaTeneM Ha YCIOBUAX JEACTBYIOWEro 3akoHoAaTenbCTBa, [losnb3oBaTenb WMeeT npaBo
TpeboBaTb BO3BpaTa HEM3PACXOAOBAHHbIX AEHEXHbIX CPEACTB, ONayeHHbIX UM 3a YCyru.

7.16.2. HenspacxofoBaHHble JeHeXHble CPeACTBa OMNPeAesaroTCs CYMMOWN CPeacTB, HaXOAALWMXCS Ha
JIn4yHOM cueTe, U CTOUMOCTbIO YCayr, He OKasaHHbIX oab30BaTeNto, UCXOAA U3 CTOMMOCTU OZHOM
efnHnLbl Tapubukaumm Ycayr, kotopas onpegensercs Tapudom, [eCTBOBaBLUMM Ha MOMEHT
aKTMBauum Ycayru.

7.16.3. B cnyyae ocyliecteieHmsa ownboyHoro naatexa MNonb3osatens Bnpase obpatuteca B HCK ¢
3anABJieHNeM O BO3BpaTe Takoro naarexa Anbo o ero nepeHoce Ha MHOW JInuHbIn cueT (Tpukonop
ID) nam o6 akTmBaummM 3a cyeT Takoro [natexa vHon Ycayrm B pamkax ogHoro Tpukonop ID npwu
cobntofeHnn ceayroLmx yCAOBUIA:

7.17.3.1. Eciv oWMBOUHbIV MAaTeX OCYLLECTBJAEH Ha HEBEPHO yKaszaHHbI JInuHbil cueT (Tpukonop
ID), Monb3oBatenb BnpaBe obpatntbca B HCK B TeueHne 10 paboumx gHer ¢ MOMeHTa C MOMEHTa



aKTMBauun Ycayrn. Bo3BpaT BO3MOXEeH MNyTeM MnepeBOAa [AEHEXHbIX CPeACTB Ha YKa3aHHbIN B
3asBneHun MNonb3osatens Tpukonop ID ambo nytem Bo3BpaTa AEHEXHbIX CPEACTB Ha yKa3aHHble B
3aABeHnn baHKOBCKME pekBu3nTbl [onb3oBaTens.

7.17.3.2. Ecan ueneBon nnatex OCyLLeCTBAEH 3a OWMOOYHO BbIbpaHHyto Ycayry, lMonb3oBatesb
Brnpaee obpatutecs B HCK B TeueHne 3 pabouumx AHeN C MOMEHTa aKTMBaLMK TakoW Ycayru uam B
TeyeHne 1 yaca C MOMEHTa 3a4YMCNEHNA TaKOro MuaTexa, ecan LieneBoW niatex 6bia oWwnboYHO
OCYyLLEeCTBAEH 3a OfHY 13 ycayr cepsuca «KuHo» («[pokat» nan «llokynka») u npu ycaoBuu, 4To
Monb3oBaTenb He Hayan NPocMOTp GUAbMa, AOCTYM K KOTOPOMY Obli OTKPBIT B pamMKax YCayru.
Bo3BpaT BO3MOXeH MyTeM MepeBOAa YMAaueHHbIX AEHEXHbIX CPeACTB Ha JIM4YHbIA c4YeT; nyTem
BO3BpaTa AEeHeXHbIX CPeACTB Ha yKasaHHble B 3asaBieHWM HGaHKOBCKMe pekBu3uTbl [Monb3oBatens
NM6o B cUeT aKTUBaLMW apyron Ycayru, BblbpaHHow [Nosb3oBaTtenem.

7.16.4. Mog, oWMBOYHBIM MAATEXOM ANA LeNel HACTOALLEro NyHKTa MOHUMAETCA NaaTex, KOTOpbIN
6bin ocywectBneH lNonb3oBaTesem no owunbke B Homepe Tpukonop ID n/wam B HavMeHOBaHWUM
Ycnyrn, a Takke aktmaums Kaptbl nam PIN-koga Ha ownbouHbin Tpukonop ID. Bo3BpaT AeHEeXHbIx
CPEACTB MO WHbIM NPUYMHAM UAN B HapyLUEHWe yKa3aHHbIX CPOKOB ObpalleHns OCyLLeCTBASETCA Ha
OBLLNX YCNOBUAX.

7.16.5. B uensx npotMBOAEWNCTBUS feranvsanmm (OTMbIBaHMIO) AOXOLOB U B Lesx cobarogeHus
®epepanbHoro 3akoHa N2 115-03 ot 07.08.2001 r. «O NnpoTMBOAENCTBMM Nerann3aunm (OTMbIBaHUHO)
[OXOZ0B, MOJYYEHHbIX NPECTYMHbIM NyTeM, N GUHAHCMPOBAHWIO TEPPOPM3Ma», BO3BPAT AEHEXHbIX
CPeACTB MO 6aHKOBCKMM pPEeKBU3UTaM OCYLLECTBASAETCS WCKAOUYUTENbHO Ha OaHKOBCKWI CuYer,
NpvHaaaexallmii Ly, KOTOpoe OCYLLECTBUIO OLUMOOYHbBIV NiaTex.

7.16.6. HCK camocTosaTenbHO ycTaHaBAMBaeT npoueaypbl obcayxusaHusa lonb3osaTtenen, B TOM
yncne nepedveHb 3anpalumBaemMbix y losnb3oBaTenen [JOKYMEHTOB M CBeAEHWIN, HeobXoAMMbIX B
pamKax COOTBeTCTByOLMX npoueayp. NHPopmaumnio o nepeyHe JOKyMEHTOB, MOpsAKe U Cpokax
BbinonHeHus npoueayp HCK Monb3osatenam npegocrasaset Cayxxba Noasep>XKKN KNMEHTOB.

7.17. Ob6a3aTenbcTBa CTOPOH Mpw coBepLueHnn MNnatexxa baHKOBCKOW KapToW.

7.17.1. Tonb3oBaTenb 0653yeTCs WCMOAb30BaTb TOJIbKO COOCTBEHHYHO baHKOBCKYytO —KapTy,
Aep>katenem KOTOPOW OH ABAAETCA U B OTHOLWIEHWW KOTopour mexay [Monb3oBatenem n baHKOM-
3MWUTEHTOM 3aK/tOYeH COOTBETCTBYIOLWMI foroBop. B cayyae, ecan [Monb3oBaTenb HaMepeHHO
ncrnonb3yer baHKOBCKYHO KapTy, BAaZeNbLEeM KOTOPOM OH He ABAAETCA, TO OH HeceT
CaMOCTOATE/IbHYH OTBETCTBEHHOCTb 3a YyLepH, KOTOPbI Obln / MOXET ObiTb MPUYMHEH BAALENbLy
yKa3aHHOW KapTbl B CUJY BblLLENepeYnNCNeHHbIX 4EeNCTBUN.

7.17.2. Tlonb3oBaTenb 06fA3yeTca nNpu NoAb30BaHMM baHKOBCKOW KapToM He nepejasatb
naeHTudrKaTopbl baHKkoBCKOM KapTbl NFOOLIM TPETbMM MLaMm. MNob30BaTeNb CAMOCTOATENBHO HECeT
BCE PWCKW, CBA3AHHbIE C BO3MOXHbIM YMbIWAEHHbIM WCMONb30BaHNEM TPETbUMU AnLLAMU
naeHtnoukatopos baHkoBckol KkapTbl uaAM c  [natexkom 6aHKOBCKOM KapTol B caydae
HeHaa/1exallero XxpaHeHus naeHTudrkaTopos baHkoBcKol KapThl.

7.17.3. B cnyyae kpaxu YcTpowncTBa, NOCPeACTBOM KOToporo osib3oBaTent MOb3yeTca ycayramu
Tpukonopa) nan ytepu/kpaxu baHKOBCKOW KapTbl, MpMBA3aHHON K JInuHoMy cueTy, [Monb3oBaTenb
06s3yeTCcA He3aMea/ITENbHO CaMOCTOATENBHO B JINYHOM KabuHeTe nan B MNpunoxeHny yaanuTb Bce
npvBsasaHHble K JInyHOMYy cueTy baHkoOBCkvMe KkapTbl AMOO M3BECTUTb 06 YyKasaHHbIX Bbllle
obctoatenbcteax HCK nytem obpaiueHuna B Cnyxxby noafepXKu KAMEHTOB C Lenbi yaaneHus
BaHkoBckon kapTbl (BaHkoBCKkMX KapT), npuBa3aHHOW K JInyHomy cuety. ObpaweHne B Ciyxby
NOAAEPXKKM KIVEHTOB ABASETCA OCHOBaHWEM ANA MPUOCTAHOB/IEHMSA OMepauuin No naatexam B



nosb3y JIM4HOro cyeta, B TOM umcae nNo baHKOBCKMM KapTaMm, paHee NpuBA3aHHbIM K JInuHOMY
cyety. HCK He HeceT oTBeTCTBEHHOCTb 3a onepauumn no baHkoBckoln KapTe, ecan Monb3oBaTesb He
NPeANPUHAN yKa3aHHbIX Bbllle AEWCTBUMM C Lebl0 HeAOMyLEeHUA HenpaBOMEPHbIX CrVCaHWiA
AEeHEeXHbIX CpeAcTB ¢ baHKOBCKOW KapTbl, MPMBA3aHHON K JINYUHOMY cyeTy.

7.17.4. B cnyyae yTtpatbl/kpaxun bBbaHKOBCKOW KapTbl, paHee MpuBs3aHHOW K JIMYHOMY cuyeTy u
ncnonb3yemon ans AsTonnatexa, MNosb3oBaTenb Takxke 0bA3yeTcs HeaMeANMTeIbHO N3BECTUTb 06
3ToM  bBaHK-3MUTEHT C UuUenbto  OAOKMPOBKM  JaHHOW  bBaHKOBCKOW KapTbl B Mopsazke,
npesycMOTPEHHOM J0roBopoM Mmexay [Mosb3osatenem n baHKOM-3MUTEHTOM.

7.17.5. HCK BnpaBe oTka3aTb [lonb3oBaTento B COBepLUEHMM onaatbl baHKOBCKOM KapTow,
npues3aHHou K JInyHomy cuyeTy lMonb3oBaTens B JINUHOM KabuHeTe nan B MpuaoxeHUn, nam, no
Bbibopy HCK, BpeMeHHO MpuvOCTaHOBUTb OMepaLumu Mo COOTBETCTBYOWen baHkoBckol kapTte B
CesyoLwmx cnyyasx:

7.17.5.1. ecnm MNonb3oBaTenem He cobaOAANOTCA NpOLieAypa NOAKNHOUEHMSA K CEPBMUCAM MOMOJHEHWS
JlnuHoro cyeta ¢ baHKOBCKOW KapThl;

7.17.5.2. ecnv MNonb3oBatenb He NPUHAA ycnoBma MoNb30BaTENIbCKOrO COrNalleHns;

7.17.5.3. ecam HCK He nonyunn nHdopmauymto ot baHka-3kBariepa 1 baHka-amuTeHTa 06 ycnewHo
NPOMAEHHOW MpoBepKe  JaHHbiXx bBaHKOBCKOM KapTbl B  COOTBETCTBMM C  YC/IOBUAMM
Monb30BaTENbCKOrO COrNaLleHus;

7.17.5.4. ecnn ot baHka-3kBarviepa uan ot baHka-aMWTeHTa NosyYeH OTKa3 O NMPOBEAEHUW orepauuin
no JaHHOW KapTe;

7.17.5.5. npn Hannuum obpaweHnii o dakTe HenpPaBOMEPHOrO WUCMOAb30BaHUsA BaHKOBCKOW KapTbl
AN onnatbl Yenyr;

7.17.5.6. npy Hannumm obpalLeHns o Kpaxke YCTPONCTBa;
7.17.5.7. npn Hannumm obpatleHns ob yTpate/kpaxe baHKOBCKOW KapThl.

7.17.6. OtBeTcTBeHHOCTL HCK nepeg Nonb3oBaTenem orpaHNMYMBaETCa CyMMOMW HEN3pacxoAoBaHHbIX
OEHEXHbIX CPefcTB, 3a4MC/IEeHHbIX C MCNoJ/b3oBaHWeM baHkoOBckoW kapTbl Ha JIMUHbBIM cyeT Ans
onsatbl Ycayr.

7.17.7. HCK He HeceT OTBETCTBEHHOCTV 3a BpPEMEHHYI HepaboToCnoCcobHOCTb MPOLLECCUHIOBOTO
ueHTpa baHka-akBanepa nan baHka-aMuTeHTa B npoLecce NPOBEAEHMA MaaTeXxXen B Liefdx onaathl
ycnyr uam nononHeHusa JInyHoro cyeta baHKOBCKOW KapTOW, BbI3BaHHYtO He 3aBucAwmmn ot HCK
npuUMHamMK, a Takke ObBCTOoATeNbCTBAMM HEMPEeoAOoNMMON cuabl. B atom ciyuae [Monb3osatesb
BMpaBe MCMOAb30BaTh MHble CNOCOObI BHECEHMA OMAaThl YCAyr.

8. 3ak/rouuTeibHbIe MNOJI0YKEHUA

8.1. OHnaliH-cepBUChl NPEfOCTaBAATCA Ha TeppuTopun Poccuiickon ®epepauunn. VicmonblosaHue
OHnaiH-cepBucoB 3a npegenamu Poccuiickon ®Pegepaumm He pgonyckaetcs. Vcnonb3oBaHue
OHnalH-CcepBUCOB peryanpyeTca 3akoHogaTenbctBoM Poccuinckorn Gegepaumm.

8.2. MpwusHaHve nr60ro M3 MNyHKTOB [10Ab30BATENLCKOrO COFNALLUEHUS] HEAENCTBUTENbHLIMU He
BNeYeT 3a CO6ON HeAeUCTBUTENBbHOCTb WHbIX AEUCTBUTE/NbHbIX MYHKTOB [10/1b30BaTeNbCKOro
cornawieHus.



8.3. Otka3 lMNonb3oBaTens OHNANH-CePBMCOB OT 101b30BaTENLCKOrO COralleHns (B TOM uucie ot
NobbIX M3MeHeHWI K [losb30BaTeNIbCKOMY COM/IALLIEHWIO), TO €CTb PaCTOPXKEHWE HacCToALLero
Mosb30BaTENbCKOrO COralleHuns, BaeyeT 3a coboi npekpalleHre npas Ha ncnosb3oBaHve OHNalH-
CepBUCOB.

8.4. Mo nobbiM NpeTeH3nsM, BOMPOCaM WU MNPEAJOXKEHUAM OTHOCUTENbHO PaboTbl OHMaMH-
cepBucoB [Mosnb3oBaTenn MoryT obpalatbCsi MO KOHTakTaM, YyKasaHHbIM Ha canTe tricolor.tv, B
pasgene «[lomolb», WCMOAb3yEMbIM TakKXe AN HaNpPaBAEHUS WHbIX HOPUANYECKN 3HAUYUMBbIX
coobuieHnin. MNpn obpalleHnn ¢ npeTeH3nmnen HeobxoAMMO yKasblBaTb PErmcTpaLMiOHHble aHHble
Monb3oBaTens, a Takxxe NpUKajbiBaTh AOKYMEHTbI, MOATBEPXKAAOLME OBOCHOBAHHOCTb NPETEH3NN.

8.5. AkTyanbHas Bepcusa [1onb30BaTeIbCKOro cornalleHnsa 1 Bce 0bHoBaeHMA nybankytoTcs Ha CanTe.
MNonb3oBaTenb 06A3aH CaMOCTOATENBHO U PeryasapHo (He pexe yem 1 pa3 B 2 Heaenn) oTcaexnsaThb
BO3MOXHble M3MeHeHus [101b30BaTeNbCKOro coraalleHms. Kak ykasaHo Bbllle, B Clyyae Hecoraacus
Monb3oBaTens OHNANMH-CEPBMCOB C  M3MeHeHusMU  [lonb3oBatesb  JOKEH  MNpekpaTuTb
ncrnonb3oaHve OHNANH-CePBUCOB.

8.6. MpunoxeHne paboTaeT MO NPUHLMNY «as is» («KaK eCTb») N MOXET CoAep>KaTb TeXHMYeckue
HepocTaTky, 3a KoTopble HCK He HeceT OTBETCTBEHHOCTU HU MPU KakMx 0BCTOATEIbCTBAX.

8.7. Hactosuiee [Monb3oBaTesnbckoe cornawleHve MoXeT 6bitb nameHeHo HCK, npu 3tom HCK
yBegomasieT MNonb3oBaTeneit 06 M3MEHEHUN COrnalleHns nyTem onybankoBaHWs HOBOW peAakLimm B
MpunoxkeHnn n/man Ha Cawre.
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